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Ethiopian Airlines Refutes the Wrong Reportings

Addis Ababa: 21 March 2019

Ethiopian Airlines would like to refute the following wrong reporting of the New York
Times titled * Ethiopian Airlines Had a Max 8 Simulator, but Pilot on Doomed Flight
Didn’t Receive Training”

Ethiopian Airlines, one of the safest and most dependable airlines in the world, is
pleased to confirm that Ethiopian pilots have completed the Boeing recommended and
FAA approved differences training from the B-737 NG aircraft to the B-737 MAX
aircraft before the phase in of the B-737-800 MAX fleet to the Ethiopian operation and
before they start flying the B-737-800 MAX.

The pilots had also been made aware of, and well briefed on the Emergency
Airworthiness Directive issued by the FAA following the Lion Air accident. The content
of the airworthiness directive has also been well incorporated in all pilot training
manuals, operational procedures and working manuals.

The B-737 MAX full flight simulators is not designed to simulate the Maneuvering
Characteristics Augmentation System (MCAS) problems.

Ethiopia Airlines urges all concerned to refrain from making uninformed, incorrect,
irresponsible and misleading statements during the period of the accident investigation.
International regulations require all stakeholders to wait patiently for the final result of
the investigation.
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About Ethiopian

Ethiopian Airlines (Ethiopian) is the fastest growing Airline in Africa. In its seventy plus years of
operation, Ethiopian has become one of the continent’s leading carriers, unrivalled in efficiency and
operational success.

Ethiopian commands the lion’s share of the Pan-African passenger and cargo network operating the
youngest and most modern fleet to more than 119 international passenger and cargo destinations across
five continents. Ethiopian fleet includes ultra-modern and environmentally friendly aircraft such as
Airbus A350, Boeing 787-8, Boeing 787-9, Boeing 777-300ER, Boeing 777-200LR, Boeing 777-200 Freighter,
Bombardier Q-400 double cabin with an average fleet age of five years. In fact, Ethiopian is the first
airline in Africa to own and operate these aircraft. Ethiopian is currently implementing a 15-year
strategic plan called Vision 2025 that will see it become the leading aviation group in Africa with Six
business centers: Ethiopian International Services; Ethiopian Cargo & Logistics Services; Ethiopian MRO
Services; Ethiopian Aviation Academy; Ethiopian ADD Hub Ground Services and Ethiopian Airports
Services. Ethiopian is a multi-award winning airline registering an average growth of 25% in the past
seven years.
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